KAPTOYKA JUIS JOCTYTIA
K CHCTEME
3JIEKTPOHHBIX PACYETOB,
[IPETHA3HAYEHHOH IS
HOJIYYATEJIEX
COLIMAJIBHBIX IOCOBUH B
IITATE KAJIMDGOPHUS (EBT)

llpocrou, be3onacHbiN n
YBOOHbLIA METOA NONYYEHNA
nocobuna nporpaMmbl TaJlOHOB Ha
nuratxune (food stamps).

Xpanute aty 6powuropy B 6€30M1acCHOM MecCTe.

Ectb BOnpocbl? 3BoHUTE B OTAEN
o6cnyxusanua BECIMJATHO
24 yaca B CyTKW, 7 HeN B Hepento

1-877-328-9677

TTY: 1-800-735-2929 (cuctema TenedoHHON CBA3N ANA
00Cny)XMBaHUA KNVEHTOB C HAPYLIEHMAMM CyXa UKW peyn)

www.ebtproject.ca.qgov




Ecnn rno npoyreHmn aton 6poLLopb!
Bbi Hyxpaetecb B [OMOIHUTENIbHBIX
Pa3bACHEHWUAX, 06paTUTECh,
rnoxasnyvicta, K cBoemy
counanibHoMy paboTHUKY
(caseworker).




CnoBa, KoTOpble HAI0 3HATDH

MnateXxHbivi TepMUHaN I’US
MnatexHbin TepmuHan POS
CUNTbIBAET MHAPOPMALNIO C
kapTouku EBT u nossonaer
onnaumnBatb MOKyMKy
NPOAYKTOB CO JIbFOTHOMO CYeTa
TanoHOB Ha NUTaHMe.

I)IN (NMYHBIA NpEHTU(DKALMOHHBIA HOMEP)
Homep PIN - 370 YeTbipex3HaUHbIi CEKPETHBIN KOf,
KOTOPbI UCNonb3yeTca ¢ KapToukon EBT.
HasHaueHwve 310ro kopa CocTouT B TOM, YTOGbI
HUKTO, KpoMe Bac, He cmor BOCNonb30BaThbCA
Baweit kapToukoii. MnatexxHble TepmuHansl POS He
6ynyT pabotatb, noka Bel He BBeLeTe CBON HOMEP
PIN. BaxHO BblyunTb 1 3anoMHuTb cBol PIN. Bot
Kak BbIrnAguT Baw
PIN Ha nnatexxHom

TepmuHane POS: >I< >I< >I< >I<

3uak (uest®
3Hak Quest® Bbl yBuauTe B MarasmHax - Ha ABepAX
1 B MecTax pacyeta 3a Mokynku, a TaKxe Ha
NNaTeXHbIX TepMUHanax
POS. Otot 3Hak 03Hayvaer, \’
yTo Balwuy kaprouky EBT \§",ﬂ
MOXXHO MUCMONb30BaTh B k\ .
LaHHOM MarasuHe. MNepepn
TEM, KaK Aenarb nokynku, NoOCMOTpUTe, ecTb S Ha
ABepAX MarasuHa 3Hak Quest®.




Homep PIN

* Balum yetbipe cekpeTHble LMdpbl Ha3blBaKTCA
NNYHBIM MAEHTUGMKALMOHHBIM HOMepoM (Personal
Identification Number), unu cokpatierto PIN.

* Homep PIN Hapo ncnonb3oBath BCAKWIA pas npu
Nonb30BaHWK KapToukoi, nHave oHa HE BYOET
PABOTATb, 1 Bol HE CMOXXETE nonyumts cBOM
nocobwA.

* HUKTO He 3HaeT Bauu

Homep PIN, TaK 4to BaXHo, >I< >I< >x< >x<

yTob6bI Bbl €r0 NOMHMAN.

Kak coxpaHutb HOMep
PIN B cekpere

* HUKOI'JA He nuwwwute cBoii Homep PIN Ha kapTouke
WM Ha KOHBEPTE, B KOTOPOM OHA XPaHWTCA, a Takxe
Ha opyrux npegmertax, kotopble Bbl xpaHute BMecTe ¢
KapTOYKOM.

* Xpanute Homep PIN B cekpete. HUIKOIOA He
HasbiBamnTe ceoii PIN Bo Bpema 6ecep, ¢ coumanbHbIM
paboTHMKOM, uneHamu Balien cembu, Kaccupamu B
MarasuHax unu nbeiMu gpyrumu auuamu, ecnm Bel
He xoTuTe, YTobbl OHM Monyumnu pocTyn ko BCEM
Bawwmm nocobuam.

* HUKOI'JA He ucnonb3yinte Homep PIN, ecnm 3a
Bamu HabntopatoT.

* [pu ucnonb3oBaHun kaptoukn EBT patotcA yeTbipe
nonbITkK, 4To6bl Habpate Homep PIN. Ecniv Bei
BBELETE HEMpPaBWSIbHbIA HOMED NPU YETBEPTON
nonbITke, TO L0 HACTYMNIEHNA NOAYHOUMN Bbl He
CMOXeTe Nonb3oBaTbCA kapToukon. Ecnm Bbl He
MOXXEeTe BCNOMHUTL cBOM HOMep PIN, no3soHuTe B
oTnen obcnyxueaHua (HoMep TenedoHa ykasaH Ha
obpaTHOI CTOPOHE KapToukm). B otaene
o6cnyxxuneanna HE 3HAKOT Baw Homep PIN, HO oHu
Bam nomoryT ero n3mMeHuTb.

* Ecnu kto-nnbo y3nan PIN 6e3 Bawuero paspelueHus,
HEeMe[NeHHO NO3BOHMTE B OTAEN 06CyXMBaHMA NO
yKaszaHHoMmy HoMepy unu obpartutechb B odouc,
3aHMMatOLLMIACA BONPOCAMU COLMANbHOTO
obecneyeHua, utobbl N3meHuTb cBo Homep PIN.

* Ecnu kT0-TO BO3bMET Bally kapTouky, 3HadA Batu
Homep PIN, oH cMOXET ucnonb3oBarb Baium
nocobua! Ecnm oH ycneet BoCnonb3oBarbecA Bawwmmu
cyeTamu [0 Toro, Kak Bbl No3BoHUTE B OTAEN
obcnyxusanua, 3T CPECTBA BAM HE
BO3BPALLIAKOTCH. HemepsieHHO NO3BOHUTE B OTAEN
o6cnyxunsaHuA, YTobbl OTMEHUTL KapPTOUKY.
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3HaiTe, KaKasa cyMMa
Ha BameMm cuere

Camblin nyyLunii cnocob 3HaTb, CKOMbKO ELLe MOXHO
MoTPaTUTb CO CYETA TANIOHOB HA MUTAHME - 3TO 3HaTb,
KakaAa cymMMa Ha cyete. W camblin nyymii cnocob
3HaTb, KakaA Cymma Ha Baluem cuete - 310
COXPAHATbL NOCIEQHIOKO KBUTAHLIIO.
VimeroLLaAacA Ha cueTe CyMMa MOXET neyaratbCA Ha
KBUTAHLLWM B Pa3fMYHbIX MECTaX.

STORE NAME
100 ANY STREET ADDRESS
CITY, STATE ZIP

TERM ID 258407

MERCH TERM ID 258407ABC
SEQ# 289

CLERK 107

06/02/99 10:25

CASE # C1234567890

TRAN AMT # END BAL
FS $ 45.20 4$ 229.80

FS PURCH  $ 45.20 APPROVED

Ecnu nocnepHAA KBuTaHUWA yTepaHa, a Bam Hapo

y3HaTb, KakaA cymMMa Ha Batuem cuerte:

* Mo3BoHuTE B OTAEN 06CNYXMBAHMA NO TENEOHY,
yKasaHHOMY Ha 0bpaTHOI CTOPOHE KapTOUKK, UK

* MpoBeptTe Yepes nnatexHblin TepMuHan POS, kakanA
cymma Ha Baluem cuyeTe TanoHoB Ha NuTaHue

MEPEQ TEM, KAK NMOJMb30BATLCA KAPTOYKOW,
BCEIAA HALO 3HATb, KAKAA CYMMA HA
BALLEM CHYETE!



Kak nmonb3oBatbcesa kaproukoun EBT,
YTOObI OIJIATHTH MOKYIIKY
NMPOAYKTOB MUTAHUSA

[eicTBMA, KOTOPbIE HAAO BLIMOHUTL, MOTYT BbITh
pasnu4HbIMK, B 3aBUCMMOCTU OT TUMa UCMONb3YEMOro
TepmuHana POS. He ctecHAaTech obpaliatbca 3a
MOMOLLbIO K PabOTHWKY MarasuHa.

3HaiiTe, kakaA cymma Ha Bawwem cuete! MNepep Tem Kak
OTNPaBUTLCA 3a MOKYNKaMu, NpoBepsTe NOCNEAHION
KBUTAHLMIO UM MO3BOHUTE B OTAEN 0BCAYXMNBAHNA.

Lllar 1 BblbepuTe TOBapbl M NOJONAUTE K MECTY
pacuyerta. B 3aBMcMMoCTi OT MarasnHa,
BO3MOXHO, Bam npupaetcA oTaenuTb NpoayKTh
MUTaHWA, 33 KOTOPble MOXHO PacCcUNTbIBATLCA
TanoHamm Ha nuTaHue, oT ApYryx TOBapoB.

lWar2 [MpoeeauTe kapToukon EBT Boonb
CYMTBIBAKOLLLErO YCTPOWCTBA Ha MNaTEXXHOM
TepmuHane (POS) unu paiite KapTouky
Kaccupy.

Lar3 Habepute Ha knaBuarype CBOM
YETbIPEX3HAYHBbIV SINYHBIV
npeHTNdmKaunoHHeln Homep (PIN). BmecTo
BBEOEHHbIX LLI/I(pp Ha TepMuHane noABUTCA

*kkk

Lar4 Haxmute kHonky Enter.

Lar5 Kaccup BBOAMT CymMMy nokynku. Ecnv cymma
npaeunbHaA, Haxxmute kHorky "OK" unm "YES".

Llar 6 Bbl nonyunTe oTNeYaTaHHyo KoNuo
KBUTaHLUWW, rae 6ynyT ykasaHbi:

* Ha3BaHWe 1 afpec mMarasvHa
* CyMMa MOKyMKM
* HOBaA CyMMa CyeTa TanoHOB Ha NUTaHne

Lar7  CoxpaHuTe KBUTAHLMIO 1 TOTAA B CRERyOLWNiA
pas, oTnpasnAAck 3a Nokynkamu, Bl bynete
3HaTb, KakaA cymma y Bac Ha cuere.

MomHuTe, uTO C Bac He QoMmKHa yaepxuBaTbcA nnara
3a MCMONb30BaHME CYETA TANIOHOB HA MUTAHWE, a TaKXe
3TOT CYET HEe MOXXET OblTb UCMONb30BaH anA nonyyeHunA
HaNMYHbIX AEHEr UMK caaYn.

Korga Bbl nonb3yetechb kaptoukon EBT, agmuHucTpauma
OKpyra He 3HaeT, kakue Toapbl Bbl nokynaete.



YTO0 NPOUCXOTUT, €CJTH TEPMHUHAJT
POS ne padoraer

CITICORP EFS OFFLINE FOOD STAMP VOUCHER No.

I-'i must be entered or cleared on the
(or malled within 10 days if non-electronic) Trans. Data/Time Approval Number
Mlsmlmﬂrmnmnm
Gad Niimbae Store FNS Number Purchase Amount
O Purchasa [ Refund

Merchan 10
Print Store Name

Print Cargholder Name Store Agdress

- = Store City/State/Zip Code

In signing this voucher, | beliave that food stamp igna

funds ara availabla for the full amount of this ransaction. P Stamp roquiaions prohitrepesentaon of i oucher by
marchant it

This vouchar will be rojected if information
in this saction has bean alored Date Entered __/__/__  Operaiors bntals
Whita — ClionyCustomer Capy; Yolow ~ Metchant Capy; Pink ~ Non-Electronic: Retaller MallIn Gopy to Retail Support q;ams
NOTE: Elecironic Retailers 1o Retain tha Pink copy
Citicorp EFS Retail Support Gperations « PO, Box 30220 » Tarrpa‘ FL 33630-3220

01002 0012701 QONVERSION

Ecnun Bbl xoTuTE KyNWTb NPOAYKTOBbIE TOBAPHI, 3a
KOTOPble MOXHO paccUnTbIBATLCA TanoHamMu Ha
nuTaHue, a nnaTtexHolii TepMmuHan POS He pabotaer,
WK B 3TOM MarasuHe HeT Takoro TepMuHana, kaccmup
3anonHuT ymaxtyto dopmy (food stamp voucher). B
HEKOTOPbIX TOPrOBbIX TOYKaX, Hanpumep, B
nepenBuXHbIX napbKax, He YCTaHOBEHbI TepMUHANbI
POS. Kaccup 3anuwet Homep Balwueii kaptouku EBT u
notpaueHHyto cymmy. HE JABAVTE kaccupy cBoii
Homep PIN. Kaccup no3BoHuT, 4tobbl y3HATh,
[0CTaTOMHO N CPefcTB y Bac Ha cuete anA nokynku
npoaykToB. Ecnu cpepcts poctatoyHo, Bac nonpocAt
nognucatb BymaxHyto chopmy 1 pgapyt Bam ee konuto.
OueHb BaXKHO COXPaHUTb 3Ty KoMK, YT0ObI Bbl cMOrnn
BbIYECTb NOTPAYEHHYHO CYMMY U3 CYMMbI, YKa3aHHOM
Ha nocrnegHen KBuTaHLmuu, KOTopyto Bbl nosyunnu,
nonb3yack cuctemon EBT. Torpa Bbl nonyyure
npaBWbHYKO CYMMY, UMeIOLLLYIOCA Tenepb y Bac Ha
cuerte.

State of California
Arnold Schwarzenegger, Governor
Health and Human Services Agency
S. Kimberly Belshé, Secretary
Department of Social Services

Flex (74X
your \\
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Kak conepxkartb KapTtouky EBT B
padoueM COCTOSIHUH

HE xpaHuTe KapTouky Tam xe, roe 3anucaH Baw
Homep PIN.

HE paspesaiite n HE crubaite kapTouky.

HE uapanaiite n HE nuwwinte Ha YepHOM NONOCKe Ha
06paTHO CTOPOHE KapTOUKU.

HE mouunTe KapTouky.

HE ocrtaBnanTe kapTouky B6N131 MarHuTos,
TENeBN30POB, NpourpbiBatenei LMQpPoBbIX
Bupeoamnckos (DVD), npourpbiBaTenein KoMnakT-LuCcKoB
(CD), cTepeo cucteM 1 BUOEOMarHUTOGOHOB.

HE ocTaBnAanTte kapTouky Ha CONHLE, HanpumMep, Ha
npubopHON NaHenn aBToMaLLHbI, Tak Kak KapTouka
ckpyTuTCA M He Bynet pabortatb.

HE ocTtaBnanTe kapTouky Ha BuAy - nocne
1CroNb30BaHUA BCerpa nomellante ee B 6esonacHoe
MEcTO.

HE BobibpacbiBainTe KapTouky - Bl 6ynete
NoNb30BaTbCA ITOW XKE KApPTOUKONA Kaxabli MecAL,, BCe
BPeMA, MoKa Bbl nonyyaete nocobua. Kpome toro, Bbl
MOXXETE MOJIb30BaTbCA KapToukoii EBT B ntobom
mecrTe, roe Bol Bugute 3Hak Quest - B Kanudophum un
LPYrvx LwTaTax.

Ecnu Balua kapTouka yTepAHa unu ykpageHxa,
HEME[JIEHHO MO3BOHWTE B 0TAeN ob6cnyxmaHnA. OHu
3a00KMPYIOT NCMONb30BaHKe Baluen KapTouku u
06'bF|CHF|T, KakK nony4ynTb HOBYHO. Ba)HO NO3BOHUTL B
oTaen ob6cnyxueaHwA Kak MoXXHO ckopee! MonyueHne
HOBOWN KapTOUYKuN MOXET 3aHATb 10 Tpex pabouux AHeN.



Korma 380HUTD B oTae1
00CJTy2KMBaHHA 0 OeCIJIATHOMY
HoMepy TeJiechoHa

1-877-328-9677

970 6ecnnartHblil 3BOHOK.

Otoen obcnyxusanuA paboTaet 24 B CyTku, 7 OHEN B
HEResnto 1 0TBEYAET Ha BCE BOMPOCHI, KOTOPbIE MOTYT
BO3HWKHYTb Npu 1Cronb3oBaHun kapToukn EBT. Bac
COEQVHAT C aBTOOTBETUMKOM, W Bbl CMOXETE NONyunTb
OTBET Ha 6OMBLUMHCTBO BOMPOCOB, HE HY>XAAACH B
6ecepne ¢ npepcTasutenem oraena 06cny>XMBaHuA.
ABTOOTBETUMK pabOTaeT Af1A CNeayLLMX A3bIKOB:
aHIMIMACKUIA, UCNAaHCKUA, apMAHCKUIA (BOCTOYUHBIN
LManeKT), KXMepCKniA (KamMbOLXNIACKNIA), KUTANCKUIA,
dapcu, XMOHr, J1a0CCKUIA, PYCCKUIA U BbETHAMCKUIA.

3BOHUTE, ecnu:
* Bawa kaptouka yTepAHa unn ykpageHa.

- Balwa kaptouka He pabotaer.

* Bbl xotute nsmenutb Homep PIN, Tak kak 1160 Bbl
ero 3abbinum, Nnbo KTo-To ero y3Hasn. BosmMoxHo, 4to B
MECTHOM odpuce, 3aH1MAKLLMMCA BOMPOCaMU
coumanbHoro obecnevenuna, Bam Takxe cmoryT
NMoMOYb C n3MeHeHnem Homepa PIN.

* Bbl xotute y3HaTb, KakaA cCymma UMeeTcA Ha Bawem
cyerte.

- C Bauwero cyeTa onfiayeHa nokynka tosapa, Ho ToBap
He MnoJyueH; b0 Co cyeTa CHATA CAULWKOM 6onbLuan
CyMMa, He COOTBETCTBYIOLLLAA KyrNiIeHHOMY TOBapy.

Y Bac nmetotca gpyrue Bonpockl unv npobnemsi.

24 yaca B CYTKM, 7 IHEN B HeLleslo
1-877-328-9677
TTY: 1-800-735-2929



Korna nocoous 0yayT nmoctynaTtb
Ha Bam cuer

[eHb MecAua, B KOTOpbIA Nocobre nporpammbl
TasOHOB Ha NUTaHue NocTynaeT Ha Baw cuer, 3asucut
OT nocnegHen uudpsl HoMepa BaLlero gena.

TanoHbl Ha NUTaHue

Ecnu nocnepnAn undpa Tanoubl Ha nuTaHue
B HOMepe Bauwero pena: NOCTYNatoT Ha CYeT:

—_

1-ro uucna mecaua

2-ro yicna MmecAaua

3-ro unicna mecaua

4-ro yucna mecAaua

5-ro uucna mecAaua

6-ro ynicna mecaua

7-ro uucna mecaua

8-ro uncna mecAaua

9-ro umcna mecAaua

O |  © o N o o |~ N

10-ro uncna mecAaua

* [locTyn K Nocobuto NPEAOCTABAAETCA MO BbIXOQHBLIM U
npasgHuKam.

« OcTaBLLUAACA Ha KOHEL, MecAlla CyMMa Ha cyeTe
006aBfAETCA K CyMMe, NOCTYMNMUBLLEN Ha CYeT B
crepytoLeM MecALe.

lNpocTaBbTe TOT AeHb, B KOTOPbIA TasloHbl Ha NuTaHne
6ynyT noctynatb Ha Baw cuer:

(c 1-ro no 10-e umcno mecAua)



1o Haa0 IOMHHUTD

Kaptouka n Homep PIN

* Ecnu Balua kapTtouka yTepaHa unu ykpageHa,
HeMe[SIEHHO NO3BOHWTE B OTAEN 06CNy>XMBaHUA.

* beperuTe KapTouKy.
* XpaHuTe KapTouky B 6e30MacHOM MecTe.

+ HE MO3BOJANTE apyrim nomnb3oBaTthCA KAPTOUKOIA
6e3 Bawlero paspeLueHuA.

* Bl ucnonbayete Homep PIN BcAkmii pa3 npu
NoNb30BaHWK KapTOUKOA, KpOME TEX Cyvaes, Koraa
AJ1A MOKYMNKM NPOLYKTOB NCMONb3yeTcA bymarkHanA
dopma (food stamp voucher).

+ HE OCTABJTANTE kaptouky y TepmuHana POS.

* Ecnu Bbl nepeesaeTte, N03BOHWUTE B 0puc, Yepes
KOTOpbIV Bbl monyyaeTe coumasnbHyO MOMOLLb.

Bbl cMOXeTe 1cnonb3osatb CBOU Nocobua No HOBOMY
MECTY XXMTENbCTBA, B LPYrOM OKpyre.

Cymma Ha Bawem cuete

 CoxpaHanTe KBuTaHuuu, 1 Toraa Bel 6ypete 3Hatb,
Kakaa cymma y Bac Ha cuete.

* Mepen, Tem, KaK OTNPaBUTLCA 3a NOKYNKamMm,
npoBepsTe, KakaA cymma y Bac Ha cuere.

MnatexHbie TepmuHansl POS

* Monb3yintech NnarexxHeim TepmuHanom POS npu
onnare NOKynkx NPOLYKTOB CO CYeTa TanoHOB Ha
NnUTaHue.

 C Bac He [omKkHbl yaepXunBatb HUKAKoM nnarbl 3a
1CMOMNb30BaHMe CYeTa TasioHOB Ha NUTaHue.
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OTtnen o0c1yKUBaHMA padoTaer

24 yaca B CYTKW, 7 HEW B HeLento
1-877-328-9677
TTY: 1-800-735-2929

B cootBetcTBUM ¢ DeaepanbHbiM 3aKOHOM 1 HOpMamM,
yCTaHOBNEHHbIMU [lenapTamMeHToM Cenbeckoro xo3ancTebl CLUA (US.
Department of Agriculture), BaHHOMY yUpeXaeHNo 3anpeLLeHo
ANCKPUMUHMPOBATb NO MPU3HaKaM PacoBOro NPOUCXOXKAEHWA, LiBeTa
KOXU, HAaLLMOHAMbHOM NPUHAANEXHOCTI, NONa, BO3pacTa, penurum,
NONUTUYECKIX B3IMIALOB UM HETPYAOCMOCOOHOCTN. XKanobbl B
OTHOLLIEHNW BUCKPUMUHALIAW CRefyeT HanpaBnATb B MUCbMEHHOM BUAe
no appecy: USDA, Director, Office of Civil Rights, Room 326-W,
Whitten Building, 1400 Independence Avenue SW, Washington, DC
20250-9410 nnn no3soHUTL NO TenedpoHy (202) 720-5964 (anA 0bbI4HbIX
3BOHKOB W 3BOHKOB N0 kaHany TDD). [lenaptaMeHT cenbckoro
xo3ancTaa CLUA (USDA) rapaHTupyeT pasHble BO3MOXHOCTW AfA BCEX -
Kak npu NpeaocTaBAeHnN yenyr, Tak 1 Npu HaimMe Ha paboty.

OSP 03 75072 PUB 387 (RS)





